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Job Description and related information

Position:

`

Recreation Assistant                                                    

Reporting to:


Duty Manager - Operations
Responsible for:

N/A

Overall Purpose:
To assist in the daily operation of the centre and swimming pool, ensuring a safe, clean and customer orientated service is provided at all times.

______________________________________________________________________________

Main Duties

· Assist in the day to day operation of the sports centre, ensuring that all health and safety legislation codes of practice and operating procedures are complied with at all times.
· To ensure that all loose equipment is erected and dismantled on time in accordance with recommendations and code of practice and used correctly by members and visitors at all times.
· To actively sell the benefits of regular exercise and health promotion to the lifestyles of all members and prospective members.

· To constantly supervise the swimming pool (when on pool duty) to ensure the safety and welfare of all users in accordance with the company’s operating procedures.

· To attend a minimum of 1 NPLQ based staff training sessions per month.
· To operate on a shift rota basis as a member of the Team, incorporating evenings, weekends and Bank Holidays as required to effectively cover all opening hours.

· Maintain cleanliness and hygiene standards throughout the centre including the swimming pool, changing areas, sports hall, squash courts and astro turf.
· To co-operate with the Management team in all issues of health and safety under the provisions within the Health & Safety At Work Act 1974, the Company Health & Safety Policy, Operating Procedures and any other subsequent and/or relevant legislation
· To gain, hold and keep valid the National Pool Lifeguard qualification. Attendance to staff training is requisite to ensuring validity of your qualification.

· To develop and maintain a thorough knowledge of the other areas of the operation such as reception and assist in these areas as and when required by the Management team.
· Attend and assist with weekly emergency evacuations and checks.
· To actively promote the name of Oxley Sports Centre and Sherborne Girls in all transactions with members and visitors.
· Maintain a high standard of customer care in all transactions in accordance with the Company’s ‘Customer Policy and Procedure’.
· To attend programmed staff meetings as required by the Manager.

Person Specification – Recreation Assistant

______________________________________________________________________________

Experience
· Ability to prioritise a range of different tasks in a busy and fast-paced environment

· Dealing with difficult situations whilst remaining calm and professional

· Ability to prioritise a range of different tasks

Special Knowledge and role requirements
· Excellent communication skills with customers and peers of all levels up to Senior Management

· Ability be proactive and work on own initiative

· Ability to work effectively as part of a team

· NPLQ (desirable) 

· Physically fit and a strong swimmer in order to gain NPLQ (essential)

· Trustworthy and reliable

· First Aid Certificate (desirable)

· Ability to work with organisational systems and processes

· Positive and enthusiastic persona

Additional Job Requirements 
· Willingness to work flexibly in response to changing organisational requirements

· Flexibility to work shifts, evenings and weekends

· A desire to progress in the leisure industry and looking for development and training opportunities

· Maths and English to grade C or above

· To be presentable and professional in your appearance

· Ability to promote a positive image of the company to customers and the general public
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